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December 20, 2017

New Allegiance ID cards will arrive soon!

Dear State Plan Member:

Allegiance has notified the State of Montana Benefit Plan (State Plan) that they will be
issuing new ID cards to State Plan members for the 2018 Plan Year. The new card
includes the Cigna "Away From Home Care" logo. This logo allows you to access Cigna's
contracted providers and partner networks outside the State of Montana and across the
country. Please be sure to use this new card for all medical services and discard your old
Allegiance ID cards upon receipt.

You will not receive new ID cards from Navitus Health Solutions, Delta Dental, or Cigna
Vision. You should continue to use the ID cards previously provided.

Additionally, Allegiance would like you to be aware that Explanation of Benefits (EOBS)
are now available electronically. Please click the link below for additional information
about digital access to your EOBs.

For more information, or if you do not receive an ID card, contact Allegiance at
(855) 999-1057.

State of Montana Health Care & Benefits Division
Call (406) 444-7462 or Toll-Free (800) 287-8266
Hearing Impaired TTY (406) 444-1421 - Fax (406) 444-0080
Email

PO Box 200130, 100 N. Park Avenue, Suite 320, Helena, MT 59620-0130

Non-Discrimination Notice: The State of Montana Benefit Plan complies with applicable Federal civil
rights laws, state and local laws, rules, policies and executive orders and does not discriminate on the
basis of race, color, sex, pregnancy, childbirth or medical conditions related to pregnancy or childbirth,

political or religious affiliation or ideas, culture, creed, social origin or condition, genetic information,

sexual orientation, gender identity or expression, national origin, ancestry, age, disability, military service



https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Flinks.govdelivery.com%3A80%2Ftrack%3Ftype%3Dclick%26enid%3DZWFzPTEmbXNpZD0mYXVpZD0mbWFpbGluZ2lkPTIwMTcxMjIwLjgyNzcyMzcxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE3MTIyMC44Mjc3MjM3MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE2OTUxODE2JmVtYWlsaWQ9ZGJvaGxtYW5AbXQuZ292JnVzZXJpZD1kYm9obG1hbkBtdC5nb3YmdGFyZ2V0aWQ9JmZsPSZtdmlkPSZleHRyYT0mJiY%3D%26%26%26100%26%26%26https%3A%2F%2Fcontent.govdelivery.com%2Fattachments%2FMTHCBD%2F2017%2F12%2F18%2Ffile_attachments%2F932139%2F14347829_AG_H_ElectronicEOBs_SignUp_LIN%252BGroups_R01%252B%252528002%252529.pdf&data=02%7C01%7Cdbohlman%40mt.gov%7C19c2385d56f54d1c53e608d547fac9a0%7C07a94c98f30f4abbbd7ed63f8720dc02%7C0%7C0%7C636494064944099477&sdata=vy%2FI%2FV0R6Uj3Qlz0I6GdjU0BbLqH1YUEjyYLTjv3aDI%3D&reserved=0
mailto:benefitsquestions@mt.gov

or veteran status or marital status. 45 C.F.R. § 92.8(b)(1) and (d)(1)

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al
1-855-999-1062 (TTY: 1-855-999-1063).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufnummer: 1-855-999-1062 (TTY: 1-855-999-1063).




